YOUR LOGO
2005- 2006 Snow Plowing Service Agreement
Customer:                                                                                                                              
           

____________________________________                                                
           

____________________________________
           

____________________________________ 
          

(_______)____________________________

Your Company, Inc. will provide all necessary services and materials to complete the job(s) as outlined below. All work to be performed in a professional manner according to industry standard practices.  A description of the work to be performed and the fees for our services are as outlined below:

SCOPE OF SNOW PLOWING SERVICE                           
Snow plowing, shoveling and/or de-icing coverage begins when approximately 2" of snow has fallen and will continue at periodic intervals throughout the storm. This applies to both seasonal and per visit agreements. Periodic plowing, shoveling and/or de-icing are defined as follows:  These services will be performed at the discretion of the contractor during an active storm depending on the snowstorm's length and severity to plow, shovel and/or de-ice those areas specified under this agreement. It is understood that depending on the length and severity of the ice or snowstorm that it may take the contractor varying amounts of time to fulfill all work covered under this agreement.
The contractor will not be responsible for the following: damage to existing landscaping or any damages that occur to asphalt, concrete or stone surfaces as a result of our snow plowing, shoveling and/or de-icing services. Contractor assumes no responsibility for vehicles parked illegally or in areas that the contractor has stated to the customer to be in a location that causes a hazard or impedes the performance of our work. The customer must notify contractor within 48 hours of any other damages. Failure to report damages constitutes a waiver and the contractor is released from liability. Customer understands that plowing, shoveling and/or de-icing of a particular location may not clear the area to "bare pavement" and that slippery conditions may continue to prevail even after plowing/ shoveling or the application of de-icing materials has occurred. Customer understands that the contractor assumes no liability for this commonly occurring condition. Customer agrees to defend and hold harmless the contractor for any and all trespasses or suits that may arise as a result of this commonly occurring condition. 
In the event of extreme conditions (excessive snowfall totals) or it becomes necessary to move or remove piles of snow, there will be a charge of $200.00 per hour for heavy equipment services. There will be a minimum of one hour allowed for equipment loading, destination charges and equipment unloading. This applies to both Seasonal and Per Visit Agreements. These services will be rendered at the discretion of the contractor.  Snowfall totals are documented at various sites during an active storm and also from the National Weather Service.
SCOPE OF SNOW SHOVELING SERVICE                           

All entrances, walkways, stairways and handicap access ramps will be serviced on an as needed basis to be determined by the contractor.
SCOPE OF DE-ICING SERVICE:  De-icing materials of the Contractor’s choice will be applied to driveway/ parking lot, walkway, stairway and handicap access ramp areas at the discretion of the Contractor.  The decision as to when and how much material is to be applied is based on many factors including but not limited to: current ground temperature, current weather forecasts from the national weather service and future weather predictions.
The contractor will exercise its best judgment in providing the services needed based upon existing conditions and future weather forecasts.
Customer is aware that weather conditions in the area may change rapidly and without notice. Changes in weather conditions are considered to be an "Act of God" and the contractor assumes no liability as such.
Prices for our services are as follows:
Seasonal Agreement

	Services
	Seasonal Price
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	Snow Plowing
	$

	[image: image2.png]



	Shoveling
	$
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	De-icing
	$

	Total Seasonal Price
	$


Per Visit Agreement

	Services
	2”-6”
	6”-12”
	12” and above
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	Snow Plowing
	$
	$
	$
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	Shoveling
	$
	Price is per visit
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	De-icing
	$                       
	Price is per visit

	Totals Per Visit
	$
	$
	$
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2005- 2006 Snow Plowing Service Agreement
TERMS, PRICE AND PAYMENT TERMS:
A.) This agreement shall become effective beginning on the date of acceptance and shall continue seasonally for a period of twelve consecutive months until one year from the date of acceptance has been reached. Upon its completion, this agreement will automatically renew for an additional one-year commitment, and shall continue to automatically renew after each completion until it is terminated in writing. The rates for snow plowing services are seasonal and are subject to increase at anytime without prior notice.
B.) For per visit agreements - Invoices will be rendered by Your Company, Inc. to the customer approximately 10 days after each service is performed, and are due in full within 15 business days of receiving such invoice.

For seasonal agreements – payment is to be made in full upon the acceptance of this agreement.

Any invoice or scheduled payment over 10 days past due will be subject to a late fee of $30.00 and interest on a daily basis at a rate of 2.0% a month. Your Company, Inc. reserves the right to suspend service when payments become more than 10 days past due.  This agreement price has been negotiated and agreed upon based on the customer’s driveway/ parking lot as it exists on the agreement date.  In the event the customer adds additional areas, driveways, and/or paths that are suitable for snow plowing, shoveling and/or de-icing services Your Company, Inc. shall not be responsible for the care or maintenance of such additional improvements without a written change order.

C.) A service charge of $30.00 will be charged for any returned check.  
D.) Purchasers will be responsible for all costs of collection, including without limitation, Court costs and reasonable attorneys fee’s in the event that it becomes necessary for Your Company, Inc. to resort to legal measures to collect any amount owed under this agreement. 
E.) All Payments are Subject to NY/ NJ State Sales Tax.

PROVISIONS FOR DEFAULT AND CANCELLATION: Either party may terminate this agreement at any time with a 30 day advance written notice. Cancellation date will be 30 days after such notice is received. In the event of cancellation, the customer will be responsible for all costs of services rendered up to the cancellation date. A final invoice will be sent to the customer 30 days after notification for balance due.
There will be No Refunds issued for unused time or services set forth by this agreement.
ADDITIONAL WORK AND CHANGE ORDERS: Any additional work requested by the customer outside the scope of this agreement shall be set forth in a signed change order, and the agreed price shall become due and payable as agreed upon between the contractor and the customer.  The contractor, his employees, subcontractors and agents are unauthorized to perform any additional work or to enter into any agreement to perform additional work unless agreed to in writing by the Customer and Your Company, Inc. management through a properly executed change order.
SUB-CONTRACTORS: The contractor may at its discretion engage sub-contractors to perform services.  The contractor shall fully pay said sub-contractor and in all instances remains responsible for the proper completion of this agreement.
The above and attached specifications and conditions are satisfactory and are hereby accepted. Your Company, Inc. is authorized to complete the work as specified. Payment will be made in accordance with the terms set forth in this agreement.

COMMENTS:  
Respectfully Submitted                                                                      Accepted By:

_____________________________    Date ______________         _____________________________    Date ______________

                 Your Name
                     President
YOUR COMPANY NAME
1 Main Street
YOURTOWN, MI 10255
(555) 555- 1212
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Snow Plowing Service Guide

  In an effort to better serve our customers we have put together a “Service Guide” that explains the way our Snow Plowing operations work.

We ask that you please read the following so that you get a general understanding of how and when services will be performed.

  Once our Snow Plowing operations have commenced we will normally visit the site soon after we have reached our trigger of approximately 2”-3”. The purpose of our initial visit is to “open up” the driveway/ parking lot. This will enable you to get in and out of the area.

Our decision as to when the initial visit will occur depends on a number of factors:

1. Current snowfall accumulations

2. Current weather

3. Traffic conditions

4. Future weather predictions

Once the initial visit has occurred we will periodically monitor the site, and provide whatever services are needed. 

  During an active storm we constantly monitor the weather and temperatures so as to provide the most effective service.

If the forecast for our general area dictates a lesser snowfall amount of say 2”- 5” we may choose to wait until the end of the storm so as to avoid the complications and risks of competing with traffic.

In the event of a heavy snowfall 6+” we may visit the site numerous times. This proven method is not only easier on our drivers and equipment but this also will enable you to gain access to roadways in the event that travel is necessary.

If a major icing or blizzard conditions are forecast for our area we may elect to wait until driving conditions are safe for our drivers and allow the ice to accumulate on top of existing snowfall rather than on “bare pavement”. We find it much easier to control significant icing that has occurred when it has not been constantly driven over or compacted by some other means such as heavy foot traffic.

If you have chosen to utilize our shoveling services please note that unless otherwise requested in writing in the comments section of your Service Agreement these services will occur once the snowfall has ceased.  This method has enabled us to effectively monitor more sites with less time in between visits. 

If de-icing is requested this service will occur at the time of your scheduled visit only if ice or sleet has accumulated on the driveway/ parking lot, walkway, stairway and handicap access ramp areas of the property.

Please do your best to pick-up your newspapers as we cannot be responsible for lost newspapers in the snow.

Your Company, Inc. is not responsible for plowing in front of mailboxes or any other obstructions that have not been detailed in the Service Agreement.

Parking:
When at all possible the best place to park is in the garage. If this cannot be achieved please park cars as close together as possible leaving one side of the driveway open.  It is also best not to park at the very end of the driveway, this way we can effectively manage the large snow loads left by municipal plows.
If you have any Questions or Concerns please feel free to call.

Sincerely,

Your Name

President







